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Two main strategies to reduce the 

risk of medication errors

Automation System
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Automation strategies
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How is safe and correct medication 

achieved in practice?
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Methods

ÅInterpretive study, qualitative methods

ÅTwo periods of three months in 2007 and 2008

ÅParticipant observations in
ï 2 home care services units (nurses)

ï 1 pharmacy (pharmacists, pharmacy technicians)

ï 1 general practice (health secretaries)

ÅInterviews
ï Leaders in observed units (2 nurses, 1 pharmacist, 1 GP)



12

Multidose
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Routine drug order and delivery for 

home care clients
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How is safe and correct medication 

achieved in practice?

ÅEstablishing trust

ÅFilling gaps

ÅPassing on tokens
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Establishing trust

ÅExample from the Pharmacy: 

GP Drug list

Pharmacy Drug list
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Filling gaps

ÅExample from the home care service:

òAlbyl-E is in here and he shouldnôt have thatò



17

Passing on visible tokens

ÅExample from the General Practice:

ñthe home care call us and say ïyou have to update.. ñ

Reception area


