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Two main strategies to reduce the
risk of medication errors
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How Is safe and correct medication
achieved In practice?
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Methods

A Interpretive study, qualitative methods
A Two periods of three months in 2007 and 2008

A Participant observations in
I 2 home care services units (nurses)
I 1 pharmacy (pharmacists, pharmacy technicians)
i 1 general practice (health secretaries)

A Interviews
i Leaders in observed units (2 nurses, 1 pharmacist, 1 GP)
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Routine drug order and delivery for
home care clients

Faxed printout of Drugs + printout of Drugs + printout of
GP’s drug list for pharmacy’s drug list home care’s local
multidose users for multidose users drug list
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How Is safe and correct medication
achieved In practice?

A Establishing trust
A Filling gaps
A Passing on tokens




Establishing trust

A Example from the Pharmacy:

MEDISINKORT
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Filling gaps
A Example from the home care service:

OAl-Byils i n here and he shoul
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Passing on visible tokens

A Example from the General Practice:
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